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Please:
· For strategy Read Kenneth research.
· For OPR read Hon & Grunig, 1999



The main parts in LR:

1 Social Media
·  write about it in general
2 relation management in PR 
· theory (strategy)
· strategy management and relation management
3 political leader’s communication 
· strategy management and political leader’s communication
4 political leader’s communication & relation management.
· Here the abbreviation points 2 &3 
  the last write the research questions:
1. What are the relationship building strategies employed by the UAE leaders on Twitter?
2. [bookmark: _GoBack]How do these relationship building strategies help in building relationships between the leaders and their publics? Specifically, how do these strategies help in building public perceptions of trust, commitment, satisfaction and control mutuality?

Notes:
. please, read the literature review of Kenneth research 
. 8 pages 


